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Dear Customers and Friends, 
 
We are sad to share that Laura Zindel Design will be closing operations by the end of 2026. All of us at 
LZD have enjoyed this journey with you for so many years.  
 
Our production schedule is full for 2026. 
We are a very small company with a team of five artisans. We will do our best to get your orders out 
quickly. Every order is made by hand and we don’t carry stock. 
 
We are unable to hold our usual website sale after Thanksgiving. 
 
Orders will be produced and filled in the order that they are received and shipped once ready. 
When your order is placed you will receive a receipt and we will ship within 1-6 weeks. 
Note that we cannot accommodate ship date requests so be certain to use an address that will accept your 
package. 
All sales are final- no returns or exchanges. 
If your order arrives damaged please contact us within 5 days for a refund or replacement. 
 
If you have gift certificate, 
We will be unable to honor gift certificates or store credit once our schedule has filled. 
 
Our final in person Seconds Sale, held at our Brattleboro Vermont showroom will be Saturday 
December 5th through Sunday December 20th. 
This sale is by appointment in one hour time slots. An email will be sent to our subscribers on November 
30th with information regarding sale dates and hours with a link to sign up for a time slot. This 
information will also be available on the homepage of our website on November 30th.  
 
Thank you for loving our art as much as we have loved making it. 
With Buckets of Gratitude, 
 
Laura and the team at LZD 
 
We apologize in advance for any emails or phone messages that may go unanswered during this time. 


